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Information on the data generated by Bucher Hydraulics’ electronic products
with communication interfaces and related communication tools (“device”)

Required information

(a) the type, format and
estimated volume of
product data which the
connected product is
capable of generating;

(b) whether the connected
product is capable of
generating data
continuously and in real-
time;

(c) whether the connected
product is capable of storing
data on-device or on a
remote server, including,
where applicable, the
intended duration of
retention;

(d) how the user may
access, retrieve or, where
relevant, erase the data,
including the technical
means to do so, as well as
their terms of use and
quality of service.
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Answer

The devices record technical operating data in the form of histograms
and/or error logs. These include physical and operational metrics such as
electrical, thermal, hydraulic and time-related parameters. The data
volume is typically a few kilobytes. Data is available via the
communication interface of the device.

The data is generated continuously and in real time by the device during
device operation.

The data is stored exclusively locally in the device’s internal memory. The
data remains stored, typically for the specific device’s lifecycle.

Access to the data is only possible manually via the communication
interface on the device. Deletion of the error logs can be performed by
manually overwriting on the device.
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